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Abstract

The objectives of this study were 1) to survey the current situations of people’s
needs of public service had done by Bung Nam Tao, Sub-District Administrative
Organization, Lomsak, Phetchabun 2) to advice the solution and suggest the best way
for develop public service of Bung Nam Tao, Sub-District Administrative Organization,
Lomsak, Phetchabun

The researcher was collected data by interviews the executives of Bung Nam Tao,
Sub-District Administrative Organization and collected data from 360 who live in Bung
Nam Tao, Sub-District Administrative Organization area by using questionnaires as the
instrument. The findings of this study are as follows :

1) The public services of Bung Nam Tao, Sub-District Administrative
Organization had been provided follow the local development strategic plans which be
derived form data concerned the problems and the needs of the people in the area.
Each year the executive of Bung Nam Tao, Sub-District Administrative Organization
would be explain about the development plans before implementing them. Beside
that, there was evaluated the local developing plans and report to the local council
and the local development committee and published the results of evaluation to the
people every year.

2) The public service provided by Bung Nam Tao, Sub-District Administrative
Organization was not relevancy to the needs of the people. So that, The public service
which Bung Nam Tao, Sub-District Administrative Organization provided was the
education, quality of life development, job opportunities and investment overall. The
level of the public service standardization was at the medium level.

3) For the problems in providing the public service of Bung Nam Tao, Sub-District
Administrative Organization, it was found that (1) some of the executive and the

officers lack responsibility and interesting in public services management. (2) some of
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the officers lack of knowledge and ability. (3) the problem from people outside are

and non-registered population. (4) lack of participation from the people in area.
Suggestion for providing the public service to the needs of the people was :

1) to employ more specialization staffs and motivation the offices to educate and

training in the higher level. 2) to increase the security guard, the check point, the

police kiosk and be increasing street lamps in the dangerous area. 3) to increase the

public relations and campaign for people’s participation in the activities and in

developing projects of Bung Nam Tao, Sub-District Administrative Organization.
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