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Abstract

This research aims to study the need of English language skills for communication for hospital
receptionists in Phetchabun Province, in order to develop a short course in English communication for
hospital’s receptionists by using the framework of Target Situation Need Analysis based on Mackay &
Mountford, 1987, Munby, 1978 and Hutchinson & Waters, 1987. The target group consists of
receptionists from 11 hospitals in Phetchabun. The data was collected by an online questionnaire. The
findings show that most of the hospital receptionists graduated with a bachelor’s degree in non- English
major fields, nor English for Communication, nor an international program. 71.70% never attended
any training courses of English communication. English for communication is necessary in the
moderate to high level because there are foreign patients at the 11 hospitals in Phetchabun since 2015
(ASEAN Community). The hospital receptionists can communicate with foreign patients by themselves
(47.6%) and they need to develop their 4 skills of English for communication (42.9%); listening,
speaking, reading and writing in the high level. The need of English speaking skill is in high level. The
need for self-study via handbook or multi-media material and short course training is in the high level
as well.

Moreover, the result of the detailed needs of English communication for the hospital
receptionists in Phetchabun Province reveals 9 important topics; asking about health problems, history
taking, greeting, suggestion about medical services, physical examination, describing treatment plans,

telling directions, how to describe about Pathology and how to treat yourself when you’re sick.

Key Words: English for communication, Hospital’s receptionists
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