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Phetchabun Rajabhat University Academic Year 2023

Abstract

This research has two objectives: 1) to develop communicative English learning materials during
the COVID-19 stuation for hospital reception staff and 2) to study their satisfaction and media usage.
Learning communicative English for reception staff in hospitals is practical. The target group is 11
representatives of reception staff of hospitals in Phetchabun Province from 11 hospitals with a questionnaire
as a research tool to collect data online via google form.

The contents contained in the English language learning materials for communication during the
COVID-19 situation for hospital reception staff consist of 9 topics; greetings, patient history taking,
questioning symptoms service, introduction physical examination, inform the treatment plan, description of
disease pathology, explaining the behavior appropriate to the disease, and explaining the direction of
different departments in the hospital. The satisfaction and practical use of English learning materials for
communication for hospital reception staff found that the content of English learning materials for
communication for reception staff in hospitals was a high level of overall. The overall level of satisfaction
of letters, colors, and images of English learning media for communication for hospital reception staff was
at a high level. And the content in the learning media can be used in real work, 62.5 percent is at a high

level.

Keywords: Learning Material, Communicative English, Receptionist, Hospital
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