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fio inFetnemsUsziugun e dvondeu nessdulud e, 2541 Tnefitagusrasdifiontn
nalnnsusgiupanmuaziasgugaufnwivesuninendeanndnlidulvluwwmafeaiu

Taguszasdvaanasi AUN - QA fansendniAsaiunisdan1s@nuiluy Outcome Based
Education (OBE) ﬁﬂﬁuﬂwé Expected Learning Outcome (ELO) wagnsuseLiiy 7 sedUTisl world class
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A.A. 1995 (.61, 2538) 321 13 Aoty senldversnnusiuiioseniven@euisnnntu vliaundn
i3t Anerdeen@ouniia Sl 26 oty 9 10 Usemaondeu uasnduandnauny
(Associate Membership) #aud®l w..2556 Hustlaguiiaudnauny vadu 27 winends
311 7 Useimnaaideu d11n91uavIunIsia3 ev1eun1ine s e n@eu (AUN Secretariat) G"igaaq'ﬁ
Pnasnsaluminends Useinalng deanidugaudnwilneddiduaundnd 4 uming de
Usznausme Paensalimineds wninedelednl amine1deysn uazsuningdeuiing



-3-

sEUUNTUsEAUAMAINLATEY 18NN AN a8 TY (ASEAN University Network Quality
Assurance : AUN-QA) Usgnausmg 3 3R Ao
Strategic Wun1sUsziunuAmszAvaaItunIsAnw
Systemic \Junmsusziunanmszuunsussiuganimnigly
Tactical Wunsuseiunmunwsziulysunsuvseseauanans

Strategic

(QA at
Institutional Level)

Systemic
(Internal QA System)

Tactical
(QA at Programme Level)

mwﬁ 1.1 AUN-QA Assessment Model

WWIARYEY AUN-QA sjaiuniswesleduazaannnaiiuseninamseaniuuimingnsiseu
Gum;:&%sm (Expected Learning Outcomes) miaaﬂLLUUﬂaqmémsﬁauﬂ’ﬁaau (Learning Strategies)

LLasmiaaﬂLLUUﬂ’l‘iﬂﬁzLﬁumamiﬁ‘aui (Student Assessment)

ALIGNMENT

Student Learning

Assessment Strategies

AT 1.2 wuaRn AUN-QA
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WINeney N1sUsEiuAuAINNISAnYINElY SERUNANERS AunMelATeYIeNITUTEAUAMA TN
unTine1duedion AUN-QA Version 4 fis1uau 8 4 (53 daust) Usznaudae

1. Expected Learning Outcomes $1unu 5 faued
2. Programme Structure and Content 37U 7 Ul
3. Teaching and Learning Approach $1U 6 FaUed
4. Student Assessment $1uu 7 §aued
5. Academic Staff $1uu 8 Faued
6. Student Support Services $1uU 6 FaUed
7. Facilities and Infrastructure $1uau 9 Faued
8. Output and Outcomes $1uu 5 Ul

Lumanisuseiuaunmnsfnuinigly seaundnans aunueinsedien1suseiuaunn
WIMEFETEY AUN-QA Version 4 iT1gazidun aunmi 1.3

Stakeholder Needs
| | Programme Teaching and Student
Structure and Content | Learning Approach Assessment
Leamning | . | Academic Student Support Facilities and
tcomes Staff Services Infrastructure

Al 1.3 AUN-QA Assessment Model at the Programmer Level (Version 4.0)
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\NQUINAMNINTA 1 Expected Learning Outcomes (Han13i38u3nA1nnda)
Lneuaigon

1.1  The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the
vision and mission of the university, and are known to all stakeholders.

VANGATUARIIINSINTUARAINS N TS EUsNIAA IR umingal Bantuvann1siieanuuy
N3iSeu3 aenndesiun1sdnmnaLaraiuNsseuINdennqeiUIdevimluagiusisves
WnIneae wariinsdeansluduiianlidudenmunynnindiu

1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.

VENEATHARITNNISIVUANAE NSNS BUI A A Tavensedn Tnggnaenuuuiazlasy
NIAFURUUREINEANLALARAATRITUNAANSN SIS RS NIAAV TIvemanans

1.3 The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-solving,
information technology, teambuilding skills, etc) and subject specific outcomes
(related to knowledge and skills of the study discipline).
pdngmsuansfanadns maFeusiaanadsnuitmadnsmadeusialy Gideadosty
Aoansene 9 ﬁqmiwjm nMsfleu nMsuddaym waluladan saume sinwgnsitanududiy
uardu 9 waznadndmadsudiomens @uieatuamnuduesinusresmanddu 1)

1.4 The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.

wanansiinsTIuTIdemuuavsenNuReINsveilduladudunsunu lnsnmedildnld
drudsnmeuenuarasvieuliiulunansSeudienanimuaiusassmsvewiidnliduds

1.5 The programme to show that the expected learning outcomes are achieved by the

students by the time they graduate.

WANARIHANITINANTSSUSTIAIAnIarausausTaraiul Seudadnsansinm

U

nnewe  duiiuaudmiumsussliunangasseauludinne (Mdun153de)
N “HANSISEUINAANIY” Y8eNsviIneinusuIeasinug 813fa1saNgedRnine
v3otafnualuseauyd seaugiinia nieseaulan lngnan1siseuInA1AnIanInIuIdy
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ANasUY

AsANWITIYLiunaaNs (Outcome-Based Education, OBE) 1Uw3sn15veemnangnsnazsaad
N1INMUA/DBNKUY FALATIATIINITUIMNT/ANNT WagiAuAnauEing o IiSeuasdeaseusiie

] o & aAa &£ A = Y] o 9 Pl P v

nsuanslviiuisanudnsaminTuioAnwiAsuiiunuvangns gawiuves OBE agiinan1siseusa
Ainduismug vinve wazviruad WudsjminelidSeududseuiuasiinsuwantoanagadaiau
Julununanisiseusiaands (Expected Learning Outcome, ELO) nan1sisauinannisimun
= v Ao o Y 1 v a ] a v °
Puananusesnsndfey (Needs) vosrlduladiuds wazugasudulunisdunldluniseeniuy
VANgns mamiﬁauiﬁmwi’aﬂmim’mﬂmmﬁ’]L%%achﬁauwmﬂdwm’mﬁ'ﬂwamgﬁaau ey
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\NQUINAMAINA 2 Programme Structure and Content (Iassaisuazilonivangns)
\naigoY

2.1

2.2

2.3

24

25

2.6

2.7

The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

TUadenremangnIkavnTelvIiANuATeuRAquuady Hildiuladiudsannsaiis
LazSUITEAZIBEATRIANgRTUALTIEIU A

The design of the curriculum is shown to be constructively aligned with achieving
the expected learning outcomes.

nMsoenuuundngnsiinuaenndes uazmnzanluddassairaielugnis ussauadng
MsFeuiiinanis

The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
mseenuuuvangasiinisiddwazinsideaaueandiidwlddiudesloganggilaula
AIUAENLUBNUIBDNUUUNANGAS

The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.
eAvfimsatuayumsusgradnsnstoufiaaniiegednion

The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are
integrated.
donmdngnsilasiaieneiuiuansdnisinddunnaeivesadussuuiasvanyan
LLazﬁé’ﬂwmzmiym’lmié‘?}aﬁ’uuazﬁu

The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
nangasimadeniyiugiseulunisiienmeivianglulvienias/vie3unses

The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.
ndngnslasumamumudevndngrsessaientussey 4 mudunouiitmun el
fulaimdngnsiianaiuaiofuilagiu uasdmuAndesiugnavnsy

NEWe  dnisind msunsUssiiunangasseRudadindne (Mun153de)

n USunlun1snuunuuadnnsiieunsaeuiaenndesiuNaansn1ss Ui NA1AnIaves

MaNgns “5183%1 (Course/Courses)” Ag31uie AANTTU (Activities) MiAndulumsiniseunisaouves

VANEAT Lag/n39Nan5TUNTUTELANAS 9 (Assessment Tasks) MitigidestunsiAudiamniy

AUNAMINUILAZNITNUNIUUSLENTNINNIIVINISVDIUNANYITLAUU WS AN

Y “ANNEDNAABITIATIASY (Constructive Alignment)” Tunsvininenfinususoansinus

Junisuansanuduiusidenles (Mapping) seninsnanisiseuiniaianiwewmangasiuianssud
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J18AzBUAYRIMANENS (Program Specifications) Usenaunie Tayanis q laun n1seudi
Tavanntw/eadnsiidifu antumsnwiivhnisaeu eazidonnissusesnuninlagesdnsivdn
wioosAnsfideruaniniiniengrune Jeaund Jendngns nan1si3suiiaiaviemangns
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5199£188A¥89318391 (Courses Specifications) Usznaude feyasiis 9 ldun Fomein
forimunvesneiv (Wu se3vdsiunou druaumieda Wud) sansBouiiiaamiwessisia
(udnuvesrmnuy vinwe uazianaf) nagnsmsBounsaeunazmsiaUssiiunaiviiliussgranisFous
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NaTIAMATINT 3 Teaching and Learning Approach (1353AN15l38uLAZNTERY)
Lneusito

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.
fufwinsfnuiidaiau waziinisdeansludaTdwlidrudsnnnindiu uazananse
azviouliiuldanianssulunisdnnisiiounisaou

3.2 The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.
fnsdnfanssunsizeumsasuiteligisouidusnlunssuiunsdansiseus

3.3 The teaching and learning activities are shown to involve active learning by the
students.
fnsdnfanssunsiieumsaeuivannvane SameguasandesiugiZou

3.4  The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment
to critical inquiry, information- processing skills, and a willingness to experiment with
new ideas and practices).
Aanssun1sisvunIsaaukaninIsatuayunsduasu il iSeuian1siseus 3903813
wasnannud wardgnivlididowinnaouinaendin (du nskemauegaadnsassd
wazilI s In ﬁﬂmlm’lﬁuLLawizmawaﬁz’J’a;ﬂa NTUNAUBLUIAAIUN o) LazlUINIg
UfuRlu «)

3.5 The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.
AanssunsissunsaeukansdisnsugnilsiSeulianudnivi 9 danufnad1eassngnisasig
ui’mﬂﬁiuLLazLLmﬁmLUU;:JUizﬂaU

3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected
learning outcomes.

NsEUIUNISsUMsaRuiimIUTuUTsed 1wailles e lviwilaindanuaenadeaiunnudens
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NQUNAMAINTA 4 Student Assessment (M13UTLTUEITEW)
\nausigaY

Y

4.1

4.2

4.3

4.4

4.5

4.6

a.7

A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching
and learning objectives.

1B msUssdiugSeuiivannvans uaraonndesiustnaiiassd ol Seuussauadnsns
Bouiiaaniaginguszasdueanmaifounisaey

The assessment and assessment-appeal policies are shown to be explicit, communicated
to students, and applied consistently.

Awwimensussdiugisey wasulouien1sgnssal N1sUssliulianudniu auduauas
fnsdemsludsfiou uazihluldegsasiiane

The assessment standards and procedures for student progression and degree completion,
are shown to be explicit, communicated to students, and applied consistently.
ll’](ﬂ’iﬁ’muaS%NGIE)UH’WU%L&?NN@EEL%EIN‘&J@L*’\]‘u dmsufanuauinvdiuaznsdnse
nsfnwvesHieu Audunn wagiinsdeansluduGoustaminaue

The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairess in assessment.
Fen1sUseiiiunaasouaauitn1siin sveviainsuseiliy n1sivuanMeinIsUsEIy
nsnsrearintinmsussiiuluauianasimslinzuuuuasnisiansniifinugndes
Fetteld uwasdusssulunmsussifiuma

The assessment methods are shown to measure the achievement of the expected
learning outcomes of the programme and its courses.
F8nsUstifiudiSeunansianisianisussauadndnisieusiinaniemangns uaz
Fe3HANUTALIY

Feedback of student assessment is shown to be provided in a timely manner.
inslideyateunduifsrfunsussidiugBeuinnzay funauaztieiaumssous
The student assessment and its processes are shown to be continuously reviewed
and improved to ensure their relevance to the needs of industry and alignment to
the expected learning outcomes.

nsUszdugieunaznszuIuns fnsmumunazyulsseseeiies Wieliulain
#oUlANgANLABINITVDINIAENEINNTTUNTVINUY LLazﬁaﬂﬂéj@flﬁUNaﬂ’]iﬁ&mi‘ﬁﬂ’m%i’ﬂ
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NAINAMAINT 5 Academic Staff (AMAMYARINTEBIVINTG)
HIVERY

5.1

52

53

54

55

5.6

5.7

The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.

vdngnsinmInaumLsuynansaeinms Welviladganmuaziinasesynannsans
INTNDUAUDIIDAIINADINITATUNITANYY N1TITE WaTUINITIVINAG

The programme to show that staff workload is measured and monitored to improve
the quality of education, research, and service.
nangasuansiansinLazfamunsaaeun1sEUvesyAaINIaEITINg WeUTUUs
UseAnSNInuasAnNINYeIUAIUNISANE 115338 waUINITIVINIG

The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.
Mﬁmjmﬁmiﬁmummmw*‘uamﬂmﬂimEﬁsmmi MsUsELluNg LLazﬁamﬂﬁqﬂmﬂi
aeIvINITU3

The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.
Mé’ﬂq(ﬁﬁuamﬁﬂﬂ’ﬁmauwmaﬂﬂuﬁmmzamﬁum’mﬁ AUELNTD USzaun1sal hazAy
L%ﬂ’;ﬂjﬂiy%aduﬂaﬂﬂiaﬂaaﬁﬂmi

The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.
MﬁﬂqmiLLamﬁﬂmiLgauﬁﬂLLWJ\‘PUENQﬂmﬂia’lUaﬁu’m’]i‘ﬁlﬁm’mmmsammmzuu@mﬁiimﬁl
FOARABINUMUATUNITANTYT ATITY WAZNITUIAIININIBINTS

The programme to show that the rights and privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into account professional ethics and
their academic freedom, are well defined and understood.
nangasuansianisivuaunum winil anufuiinveuvesyaainsaeivinisfidniou
Imﬂﬁﬂﬁdﬁﬂ@mﬁiim%ﬂﬁim AFIHIUTIUMONTN waziaSnmnaivnisuasinisdeans
Tvmsu

The programme to show that the training and developmental needs of the academic
staff are systematically identified, and that appropriate training and development
activities are implemented to fulfil the identified needs.
MANGATUAAITINITAINUALALINUNUAINABINTITIUNITHNBUTURATWAILIAULB VDY
yaainsanedvimsedinduszuy warlimsdnduanssudunsineusy wazWamnd
wgauienevauenudensildimunl
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5.8 The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
éngmsLansiansuImssansnamsuiiinusimahneiauarUssmaiesinouile
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NATIAMAINT 6 Student Support Services (FeatiuayuNITTEUS)
\nausidan

6.1

6.2

6.3

6.4

6.5

6.6

The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, coommunicated, published, and up-to-date.
wleugMsTugiSewd1@ner nsguIumskasinueinsTuIAnwvemangns 4n1s
fvuafidaiu fnsdeans weounsegshimasdutiaatu

Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teachmg, research, and community service.

ANIINUTEY ‘“E“IULLa""ﬁ‘“EJ m’s‘uaqmwimsauuauummmmiua WWUWVLNGLGU’JGUWﬂ'ﬁ
LWE]GL‘VTLLUEL’%]'J’1ﬂ'?iUﬁﬂ’]iﬁUUﬁHUﬁUﬂ’mﬂﬂiaau N15798 KaTAISUTAIIVINSHAINY
WoLNeIwaTIAMN N

An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload
are shown to be systematically recorded and monitored. Feedback to students and
corrective actions are made where necessary.

fiszuudaiviazinniuanudnvil nan153euLaZATIIERUAITENITE BUTDIT U
aguluszuu ideyadeunduuasdoiauauusuniseunasjuRnisunlataunnsaald
Vuihafimnduu

Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.
HnsIAAILULzUIIvInIg A ﬂf\miimaiuwaﬂam NS LLa”Uimiauuauumi‘&Ju
ATUF ) LWEJ‘UiU‘LJN‘LJi“aUmimmimﬂm mmﬂmumnﬁ ERGE mmmmmiu
N13Y1191U

The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well- defined to ensure smooth delivery of the
services.

dnsAMuAaNITOUEAINAINNITIVBIYAAINTANEETUAY U TaLaY LAadeery
AwansnsalumsliuinsgiSeu dnmstmueismsussiunaidaudaiou Welsiiulai
annsaluinmsldegnsnusuivssavsnmuaiildwladndes viediuuing

Student support services are shown to be subjected to evaluation, benchmarking,
and enhancement.

fnsUseillunanishiuinisaduayuiasdieindeniiey InsiigulAsaussous way

Y

USuuieeg1esioiilas




-20 -

v dauiiaindmiunisussiliundngnsssiutadinAne (idun1side)
ilesandeimuaniomnudesnislunisduaiuuasliuinsvesinAnuszdudadind nw
alugudenng (Academic) warlillaivnis (Non-academic) enauanssluandn@neisedudu 9
e el P2.6 w30 AUN-QA 6 Tuda 6.1, 63 uag 6.4 ansnsnusulidangudsuuiunves
ué’ﬂqmﬂfu 7 flemndnuurnsdeuiazn1siiiaunndetuluasineuardeanuil uagindnm
sefudafindnen 919deInsszuUns egUuULRiLenssiulunsAnnuauiviinieiving
n3lHusnIsAne 9 aaenaumsliduuguazatuayutismie dmewaid enafinsfiansan
ANLFBINIIAN 9 WieszuvatvayuagliusnsuntnAnwissaudadindnuidunisianie

AasuneY
ANAINVBINENGAINISANYITuBE AuUfduiusseninsyaansuazindnundusgien

Y
v v 1 a

ag1alsfininerarsdazliaunsaufifninlaegafnmnlaiinisusnsninuninainyaains

q 9
' ' (%
o v (%

angadvayy Wesnyaainsivanll fe fAviminnuInsianiseg q veludiuvesiesayn

s

el URn1s Aeguieanuaznin Aeudiames wagnsliuinsundndnwiluaiudie 9 a9
auanilditeseydnuiud i ianvaiuayy wazdnuindny

D

UM agaTuE

UAAINIVDIELR

ypaINsiesfuans
yAansaunalulad
asauna

UARINIUNUUIITNUYAAR

YAAINTATLUUINITINANY
(seyUsEIANaIUUINTg)

a

au ) (53Y)

uiavn

YSuanindnentusn (FrUdounaq)

k74 [

LN ANEINVNA ( FinUdounas)

t%

MNBWE NIRNNSNansann1sanw I duTIwIUna 5 U Tisey U9 1- U9 5 wag >N 5
T Y q




-21 -

\NAUINAMNINTA 7 Facilities and Infrastructure (Fedrurganuasainuazlaseaienugiy)
\naigoY

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.
fli/]'%JWEﬂﬂi‘ﬂﬂﬂéﬁuﬂﬂEJﬂ'TWLLﬁ%?ilﬂé'lu'JEJﬂ’J’]lIﬂ%G]']ﬂ‘ﬁlLgaﬁi@ﬂqﬂ%‘&luﬂﬂiaauaﬁhﬂLﬁENWE]
suduniesile Yangunsnl uazmaluladasaumesig

The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.

fiviosfuAnns in3esile uazgUnsalfifiausiuarie wdeuldnulazanunsousuldldiedis
HUsedansnm

A digital library is shown to be set-up, in keeping with progress in information and
communication technology.

fivoaynidnea ieRnnumuimiveanaluladasaumakazn1sdeans

The information technology systems are shown to be set up to meet the needs of
staff and students.

fszuumaluladansauma WilemeuaussaufesNsIBIAAINT UaziFoy

The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
uinendefimsdanieialassainsiugiudiuneuinnes uasssuueiotiefianusn
rddlaluituilunminerds Tnsausaldusslevdanmelul alasaumne wensiSeou
NSEDU N15I98 NMIUTNNSHAENMSUSMISIUlARgafuUsEANE M

The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.
ﬁmiﬁmummzﬁﬁLﬁumimmmmg’mﬁméﬂLL’méjam guaLazANLUasniy TIu8aN1s
iifsdmsugifanusiosnisiivey

The university is shown to provide a physical, social, and psychological environment
that is conducive for education, research, and personal wellbeing.
uInededaliflanmuwandouriainanenn dau uwardeinenfiBesenisSeu n133ee
LAz MTInA Uy A

The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.
dn1sfmuauazUssifiuanuaiunsnvesyaainsasatuayuiviminiliuinsi
Aoatestudssiuisanuazmneing q oliuilaindmifasadvayuivinuei
donnnedfiuANABINTISYaNRTduladuEY
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7.9 The quality of the facilities (library, laboratory, IT, and student services) is shown to
be subjected to evaluation and enhancement.
fn1sUszifiunasysuUssnanmvesd sd1uasauazan (Wesayn, weaujudnis,
welulafansauwme, uazuinisdiFou) Aty

VW dauinndmiunsUssifiuvdngasssutndiaAne (@iun1side)

[esndnvazvomdngnsszdutudiadnuiinnaunneiieiu wagin@nussdududinfn
p1afasnTTANMIIAdDNMTTBLSuAL s ULnANIN SAnwTLAnssty elBeranudasnIsves
FnAnwmntu fady inasi P2.7 (AUN-QA 7) Tuderuun 7.1-7.7 Mé’ﬂﬁmmw%’ﬂﬁﬁmm’ulﬁ
diglidfuuiun Taserafinnsanssyussanvaaadasiie/gunsal lassadeiiug iy uazdss e
AruazaIneng 1 iieliironadasiundngnsuasthAnussdutiudnfnuuiniy

AasueY

nsdalassad e ugIuLazd wmisauaraIneng 4 asdenadostuinguszatAves
ndnans wozideronisinmaiisunasnsaey Megratu mndeansfinrdanisaeuduuuunduidn
(Small Working Group) ﬁmié’]’mLm%uﬁaqL%uﬁﬁwejuiﬂﬁw%u Yonand AIsTAWSEIMSNEINS
M3Eeus 01 Aevfiunes gailieused My e-Leaming niwennsviosann ogafivsme leneuausd
AUABINTVDITNANWILALYAAINT Qmmwmawé’ﬂqmdauﬁlwwﬁua&Jﬁuﬂﬁé’mﬁuﬁ‘iwquﬂami
waziinAnw eg1dlsiniy enansdliannsaufaniifiosanysalldmalifinsuinisisiaunimn
Nnnyransangauayu lnsmzypansivihmihilunisluinsviesayn viesfiAnng dediune
muaganFuReNTmef Tauds yaansanvenudu o iiwihiliuinisuiindnw



-23 -

\NaTIAMATINT 8 Output and Outcomes (WAKER)
\nausidan

8.1 The pass rate, dropout rate, and average time to graduate are shown to be established,
monitored, and benchmarked for improvement.
finsesvdeuRnnL wazssuisudnsIN1sasanIsAne N1S0aNNANAY WALSEaIaN
wAgrasnsAnw wen1susuusmdngmsTiaty

8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.
fimsnvindeuiinmu wasSeufisunnymsioh sauinsUssnovenindasy s
flsznauns wasmafinude Lilenisusulsmdnanstviny

8.3 Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for
improvement.
N5 UAAMINLAZIUS B UL UNAIIUITY HAUAS19ETIA LagAINTINIUITUVDS
yaansaeinnsuasgiFeu ensuiuugdlivangnslvindu

8.4 Data are provided to show directly the achievement of the programme outcomes,
which are established and monitored.
ﬁmim’maauammmﬁagaL‘ﬁaLLamﬂﬁLﬁuﬁqmmﬁwL%ﬁmawé’ﬂqmmmLﬂmmsﬁﬁmﬁmﬁgﬁ
LAEEMUATY

8.5  Satisfaction level of the various stakeholders are shown to be established, monitored,
and benchmarked for improvement.
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N15UsEEUAMAINANAILNAIS AUN-QA Version 4 9e3inaudinisdn 7 526y

Rating

SYAU

Description

ANa5UNY

Absolutely Inadequate (Aaunnliiiesneag 19w

The QA practice to fulfill the criterion is not implemented. There are no plans,

documents, evidences or results available. Immediate improvement must be made.

Liusinguanisaniuu idienans ldununIeliiinanguniadvayunisaiiuay
Ao lalifisaneeenatmay dudussausulss wilvwdaimunagiauseou

Inadequate and improvement is Necessary (aaunmlslifieswe dndudosdinsusuus)

The QA practice to fulfill the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.

Performance of the QA practice shows little or poor results.

finsnaunuusdslalasuaniiunis wWesndeya onans wasnangiuldidissmelunis

aiiuns Fsdndusisaiinisuiuuye uiluviseinun

Inadequate but Minor Improvement Will Make It Adequate (Qmmwlm'l,ﬁ'mwa
wAn1sUsuUSs wily wieauisadntdosannsavilifinauniniisanala)

The QA practice to fulfill the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA

practice shows inconsistent or some results.

fenansuidilidweslowionsuiivselimeaiiunsnunaeiuseiunmun T wuwwINIg
MU dndngiu enanstnawsvInaudnag Hansasdueudslianysalluung
HASNS

Adequate as Expected (ﬁ@mmwmaamﬁﬂLﬁumiﬁuawé’ﬂqmmmﬂm%)

The QA practice to fulfill the criterion is adequate and evidences support that it
has been fully implemented. Performance of the QA practice shows consistent

results as expected.

ALONATHALNANFIUNTANTUNITANLLNE HASNSARTUAUTAAIANTS
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Rating

STAU

Description

ANa5UuNY

Better Than Adequate (HANIMYBINTAUTUNTVOIMANGATANINNLN)

The QA practice to fulfill the criterion is better than adequate. Evidences support
that it has been efficiently implemented. Performance of the QA practice shows

good results and positive improvement trend.

fonanswasnang udalaunkanifanisaiunisniussansainanitnusiadanalv
AANaRluNIHAILITEUY

Example of Best Practices ({usiatiavauuiufunig)

The QA practice to fulfill the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance

of QA practice shows very good results and positive improvement trend.

)~ Y] o Aa ¢ 1 = a a )~ v ¢ o a aa
UlanNdy ﬂaﬂﬁquaunl.]ﬂwumﬂmqllLﬂm%@f;ﬂﬂﬂﬂi%ﬁmﬁﬂqw HAFANTNITANUUNTIINALLAS

Tl uNaNISAMRUNSIUTUIN

Excellent (Example of World-class or Leading Practices) (sesuiibey LfJuLLmﬁJﬁﬁJa

Tusgaulanusowunuuagui)

The QA practice to fulfill the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and
outstanding improvement trends.

Tn1andun1sanunueeg19luinnssy dnadnsaltammuluseaulan Juurldudauan
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Self-Assessment Report (SAR)
AuLNaus AUN-QA Version 4.0
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9. uan"3i3BusTiAnTs (Expected Leaming Outcome: ELO)
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2.2 wan1sanfiunaunnel AUN-QA
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1 Absolutely Inadequate AN liganeog1dnLau
The QA practice to fulfil the criterion is not
implemented. There are no plans, documents,
evidences or results available. Immediate
improvement must be made.
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laifivdngruiatuayumssdunugaunm
Liisaesgisdau duludesusuuse udly vise
WAUIDE19L39AIU

2 Inadequate and Improvement is Necessary | Aaunwlaiiesne ndusisalinisusuus
The QA practice to fulfil the criterion is still at
its planning stage or is inadequate where
improvement is necessary. There is little
document or evidence available. Performance
of the QA practice shows little or poor results.
fnsnaunuussslalldSuduiuns dWesnn
fieya tonansuagndngiulidiissealuns
slunsiedndudeadinisusuuse uilovderimu

3 | Inadequate but Minor Improvement Will Aaunliiieawe uin1susuuge uile vise
Make It Adequate Wawieadntosanunsaviibifinanin
The QA practice to fulfil the criterion is defined | Liigswals

and implemented but minor improvement is
needed to fully meet them. Documents are
available but no clear evidence to support
that they have been fully used. Performance
of the QA practice shows inconsistent or some
results.

fionensusdlsiidelewomsuiu videfing
ALTILNIANANAITUTEIUADII WU
MswaNUN Ivdngiu lenansting wirnauaay
pansiuudhiany safluueadng

a4 Adequate as Expected 1AMNNVBINIANTUNITVOIMENGATAY
The QA practice to fulfil the criterion is i

adequate and evidences support that it has
been fully implemented. Performance of the
QA practice shows consistent results as
expected.
fonansuasnangIunsalun SN
NadNSAnTuATIAAN TS
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Better Than Adequate

The QA practice to fulfil the criterion is better
than adequate. Evidences support that it has
been efficiently implemented. Performance of
the QA practice shows good results and
positive improvement trend.
flenansuazvdngudmauiinansianisdniuns
fifiusgAnsnmAniy inaidsaliAnuad
Tunsiaunszuy

fagunnveINsALdunsvemangnsfnd
LU

Example of Best Practices

The QA practice to fulfil the criterion is
considered to be example of best practices in
the field. Evidences support that it has been
effectively implemented. Performance of QA
practice shows very good results and positive
improvement trend.

flenans ndngiuatiuayuiifniunasl
agafluszAvEam Tnadnsnmsdudunisiduas
Hwunldunanisandunishudauan

Y ' a vada
LUBg UYL UANA

Excellent (Example of World-class or
Leading Practices)

The QA practice to fulfil the criterion is
considered to be excellent or example of
world-class practices in the field. Evidences
support that it has been innovatively
implemented. Performance of the QA practice
shows excellent results and outstanding
improvement trends.
finsandunsmnunauiognediuinnssy dnadns
lanrulusgiulan fuwnltndwnlmiduesns
Fonau Fananunsadunuaunsaiiludy
uU AT e
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NAINAMAINT 1 HAN1338U3NAIANTS (Expected Learning Outcomes)
Requirement 1 2 3 q 5 6 7

1.1. The programme to show that the expected learning

outcomes are appropriately formulated in accordance with
an established learning taxonomy, are aligned to the vision
and mission of the university, and are known to all

stakeholders.

1.2. The programme to show that the expected learning
outcomes for all courses are appropriately formulated and
are aligned to the expected learning outcomes of the

programme.

1.3. The programme to show that the expected learning
outcomes consist of both generic outcomes (related to
written and oral communication, problem-solving,
information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and skills

of the study discipline).

1.4. The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected

learning outcomes.

1.5. The programme to show that the expected learning
outcomes are achieved by the students by the time they

graduate.

Overall

inausiRaAIW 1 - tneusitan
1.1. The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the vision

and mission of the university, and are known to all stakeholders.

1.2. The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the

programme.
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1.3. The programme to show that the expected learning outcomes consist of both generic
outcomes (related to written and oral communication, problem-solving, information

technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge

and skills of the study discipline).

1.4. The programme to show that the requirements of the stakeholders, especially the

external stakeholders, are gathered, and that these are reflected in the expected learning
outcomes.

1.5. The programme to show that the expected learning outcomes are achieved by the

students by the time they graduate.

NANFIUUEAINANTITANTUIY

a9
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nauaianInd 2 laseasnalusunsuuasiilann (Programme Structure and Content)
Requirement 1 2 3 4 5 6 T

2.1. The specifications of the programme and all its courses

are shown to be comprehensive, up-to-date, and made
available and communicated to all stakeholders.

2.2. The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback

from stakeholders, especially external stakeholders.

2.4. The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

2.5. The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.

2.6. The curriculum to have option(s) for students to pursue

major and/or minor specialisations.

2.7. The programme to show that its curriculum is reviewed
periodically following an established procedure and that it

remains up-to-date and relevant to industry.

Overall

NAIIAMAINA 2 - inudiEay
2.1. The specifications of the programme and all its courses are shown to be comprehensive,

up-to-date, and made available and communicated to all stakeholders.

2.2. The design of the curriculum is shown to be constructively aligned with achieving the

expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback from stakeholders, especially

external stakeholders.
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2.4. The contribution made by each course in achieving the expected learning outcomes is

shown to be clear.

2.5. The curriculum to show that all its courses are logically structured, properly sequenced

(progression from basic to intermediate to specialised courses), and are integrated.

2.6. The curriculum to have option(s) for students to pursue major and/or minor

specialisations.

2.7. The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.

NANFIUUAAINANTITANT U

a19U Yanangu
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NATIAMAINT 3 LUININTTINBEUNITEDU (Teaching and Learning Approach)

Requirement 1 2 3 4 5 6

3.1. The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected

in the teaching and learning activities.

3.2. The teaching and learing activities are shown to allow students

to participate responsibly in the learning process.

3.3. The teaching and learning activities are shown to involve

active learning by the students.

3.4. The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life- long learning (e.g., commitment to critical
inquiry, information- processing skills, and a willingness to

experiment with new ideas and practices).

3.5. The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6. The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs

of industry and are aligned to the expected learning outcomes.

Overall

inausigaAIWi 3 - tnausition
3.1. The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.

3.2. The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.
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3.4. The teaching and learning activities are shown to promote learning, learning how to leamn,
and instilling in students a commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to experiment with new ideas and

practices).

3.5. The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.

3.6. The teaching and learning processes are shown to be continuously improved to ensure

their relevance to the needs of industry and are aligned to the expected learning outcomes.

NANFIULEAINANTITALTUIY
a19U Havdngu
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\NQUIIAMNINT 4 M3UTEIIUEREY (Student Assessment)

Requirement 1 2 3 4 5 6 7

4.1. A variety of assessment methods are shown to be used
and are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning

objectives.

4.2. The assessment and assessment-appeal policies are
shown to be explicit, communicated to students, and

applied consistently.

4.3. The assessment standards and procedures for student
progression and degree completion, are shown to be
explicit, communicated to students, and applied

consistently.

4.4. The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are
shown to ensure validity, reliability, and fairness in

assessment.

4.5. The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6. Feedback of student assessment is shown to be

provided in a timely manner.

4.7. The student assessment and its processes are shown to
be continuously reviewed and improved to ensure their
relevance to the needs of industry and alignment to the

expected learning outcomes.

Overall

inausinaInIWil 4 - nausition
4.1. A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and

learning objectives.

4.2. The assessment and assessment-appeal policies are shown to be explicit, communicated

to students, and applied consistently.
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4.3. The assessment standards and procedures for student progression and degree

completion, are shown to be explicit, communicated to students, and applied consistently.

4.4. The assessments methods are shown to include rubrics, marking schemes, timelines, and

regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

4.5. The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.

4.7. The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected

learning outcome.

NANFIUUEAINANTITANTUIY
a1au Jandngu
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NINAMAINA 5 UAAINTEN8IYINTT (Academic Staff)

Requirement 1 2 3 4 5 6 7

5.1. The programme to show that academic staff planning
(including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to ensure
that the quality and quantity of the academic staff fulfil the

needs for education, research, and service.

5.2. The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

5.3. The programme to show that the competences of the
academic staff are determined, evaluated, and

communicated.

5.4. The programme to show that the duties allocated to
the academic staff are appropriate to qualifications,

experience, and aptitude.

5.5. The programme to show that promotion of the
academic staff is based on a merit system which accounts

for teaching, research, and service.

5.6.The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and

their academic freedom, are well defined and understood.

5.7. The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training and
development activities are implemented to fulfil the

identified needs.

5.8. The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall

innusinan il 5 - Inpudigas
5.1. The programme to show that academic staff planning (including succession, promotion, re-
deployment, termination, and retirement plans) is carried out to ensure that the quality and

quantity of the academic staff fulfil the needs for education, research, and service.
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5.2. The programme to show that staff workload is measured and monitored to improve the

quality of education, research, and service.

5.3. The programme to show that the competences of the academic staff are determined,

evaluated, and communicated.

5.4. The programme to show that the duties allocated to the academic staff are appropriate

to qualifications, experience, and aptitude.

5.5. The programme to show that promotion of the academic staff is based on a merit system

which accounts for teaching, research, and service.

5.6. The programme to show that the rights and privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into account professional ethics and their

academic freedom, are well defined and understood.

5.7. The programme to show that the training and developmental needs of the academic
staff are systematically identified, and that appropriate training and development activities

are implemented to fulfil the identified needs.

5.8. The programme to show that performance management including reward and recognition

is implemented to assess academic staff teaching and research quality.
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NTIAMATINT 6 N1TUINSHATNTSYIBMARKISEU (Student Support Services)

K1)

Requirement 1 2 3 4 5 6 7

6.1. The student intake policy, admission criteria, and

admission procedures to the programme are shown to be

clearly defined, communicated, published, and up-to-date

6.2. Both short-term and long-term planning of academic
and non-academic support services are shown to be carried
out to ensure sufficiency and quality of support services for

teaching, research, and community service.

6.3. An adequate system is shown to exist for student
progress, academic performance, and workload monitoring.
Student progress, academic performance, and workload are
shown to be systematically recorded and monitored.
Feedback to students and corrective actions are made

where necessary.

6.4. Co-curricular activities, student competition, and other
student support services are shown to be available to

improve learning experience and employability.

6.5. The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be
evaluated to ensure their continued relevance to
stakeholders needs. Roles and relationships are shown to be

well-defined to ensure smooth delivery of the services.

6.6. Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

Overall

\nnuTinaN Tl 6 - Inausidas
6.1. The student intake policy, admission criteria, and admission procedures to the

programme are shown to be clearly defined, communicated, published, and up-to-date.

6.2. Both short-term and long-term planning of academic and non-academic support services
are shown to be carried out to ensure sufficiency and quality of support services for

teaching, research, and community service.
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6.3. An adequate system is shown to exist for student progress, academic performance, and
workload monitoring. Student progress, academic performance, and workload are shown to
be systematically recorded and monitored. Feedback to students and corrective actions are

made where necessary.

6.4. Co-curricular activities, student competition, and other student support services are

shown to be available to improve learning experience and employability.

6.5. The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs. Roles and relationships are

shown to be well-defined to ensure smooth delivery of the services.

6.6. Student support services are shown to be subjected to evaluation, benchmarking, and

enhancement.
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naeiauNINR 7 Fsdruieadnuaradnuazlaseaiieiiugiu (Facilities and Infrastructure)

Requirement 1 2 3 4 5 6 7

7.1. The physical resources to deliver the curriculum,
including equipment, material, and information technology,
are shown to be sufficient.

7.2. The laboratories and equipment are shown to be up-to-

date, readily available, and effectively deployed.

7.3. A digital library is shown to be set-up, in keeping with

progress in information and communication technology.

7.4. The information technology systems are shown to be set up to

meet the needs of staff and students.

7.5. The university is shown to provide a highly accessible
computer and network infrastructure that enables the
campus community to fully exploit information technology

for teaching, research, service, and administration.

7.6. The environmental, health, and safety standards and
access for people with special needs are shown to be

defined and implemented.

7.7. The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8. The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated
to ensure that their skills remain relevant to stakeholder

needs.

7.9. The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to evaluation

and enhancement.

Overall

inausiRaAINT 7 -insusigen
7.1. The physical resources to deliver the curriculum, including equipment, material, and

information technology, are shown to be sufficient.

7.2. The laboratories and equipment are shown to be up-to-date, readily available, and

effectively deployed.
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7.3. A digital library is shown to be set-up, in keeping with progress in information and

communication technology.

7.4. The information technology systems are shown to be set up to meet the needs of staff and

students.

7.5. The university is shown to provide a highly accessible computer and network infrastructure
that enables the campus community to fully exploit information technology for teaching,

research, service, and administration.

7.6. The environmental, health, and safety standards and access for people with special

needs are shown to be defined and implemented.

7.7. The university is shown to provide a physical, social, and psychological environment that

is conducive for education, research, and personal wellbeing.

7.8. The competences of the support staff rendering services related to facilities are shown to

be identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

7.9. The quality of the facilities (library, laboratory, IT, and student services) are shown to be

subjected to evaluation and enhancement.

NANFIULEAINANITALTUIY
a1fu Yovangu
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INQUINAMNING 8 NANBALATHATNS
Requirement 1 2 3 4 5 6 7

8.1. The pass rate, dropout rate, and average time to

graduate are shown to be established, monitored, and
benchmarked for improvement.

8.2. Employability as well as self-employment,
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of
the programme outcomes, which are established and

monitored.

8.5. Satisfaction level of the various stakeholders are shown
to be established, monitored, and benchmarked for

improvement.

Overall

nuTinuA il 8 -intudigas
8.1. The pass rate, dropout rate, and average time to graduate are shown to be established,

monitored, and benchmarked for improvement.

8.2. Employability as well as self-employment, entrepreneurship, and advancement to further

studies, are shown to be established, monitored, and benchmarked for improvement.

8.3. Research and creative work output and activities carried out by the academic staff and

students, are shown to be established, monitored, and benchmarked for improvement.
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8.4. Data are provided to show directly the achievement of the programme outcomes, which

are established and monitored.

8.5. Satisfaction level of the various stakeholders are shown to be established, monitored,

and benchmarked for improvement.

M19197 2.8.1 BRTINTIUNTANBIALEANTINTRONNANAU (TTdounda) (nsdlnangns 4 U)

M19199 2.8.2 §M31N1FIUNSANYILALENTINTERNNANSAY (TTTeunds) (nsdindngns 5 U)
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3.1 wan15Useiiunulaaniunne AUN-QA
nan1sUsIUAUBInNNa AUN-QA (Uamaneuaznanisusaiiuautasany Rating Scale 7 56iu)
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1. Expected Learning Outcomes

1.1 | The programme to show that the expected
learning outcomes are appropriately formulated
in accordance with an established learning
taxonomy, are aligned to the vision and mission
of the university, and are known to all

stakeholders.

1.2 | The programme to show that the expected
learning outcomes for all courses are
appropriately formulated and are aligned to the

expected learning outcomes of the programme.

1.3 | The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem solving, information
technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and
skills of the study discipline).

1.4 | The programme to show that the requirements
of the stakeholders, especially the external
stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5 | The programme to show that the expected

learning outcomes are achieved by the students

by the time they graduate.

Overall Opinion

2. Programme Structure and Content

2.1 | The specifications of the programme and all its
courses are shown to be comprehensive, up-to-
date, and made available and communicated to
all stakeholders.

2.2 | The design of the curriculum is shown to be

constructively aligned with achieving the

expected learning outcomes.
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2.3 | The design of the curriculum is shown to include
feedback from stakeholders, especially external
stakeholders.
2.4 | The contribution made by each course in
achieving the expected learning outcomes is
shown to be clear.
2.5 | The curriculum to show that all its courses are
logically structured, properly sequenced
(progression from basic to intermediate to
specialised courses), and are integrated.
2.6 | The curriculum to have option(s) for students to
pursue major and/or minor specialisations.
2.7 | The programme to show that its curriculum is

reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall Opinion

3. Teaching and Learning Approach

3.1

The educational philosophy is shown to be
articulated and communicated to all
stakeholders. It is also shown to be reflected in

the teaching and learning activities.

3.2

The teaching and learning activities are shown to
allow students to participate responsibly in the
learning process.

33

The teaching and learning activities are shown to

involve active learning by the students.

3.4

The teaching and learning activities are shown to
promote learning, learning how to learn, and
instilling in students a commitment for life-long
learning (e.g. commitment to critical inquiry,
information-processing skills, and a willingness to

experiment with new ideas and practices).

3.5

The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown
to be continuously improved to ensure their
relevance to the needs of industry and are

aligned to the expected learning outcomes.

Overall Opinion
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4. Student Assessment

4.1

A variety of assessment methods are shown to
be used and are shown to be constructively
aligned to achieving the expected learning
outcomes and the teaching and learning
objectives.

4.2

The assessment and assessment-appeal policies
are shown to be explicit, communicated to

students, and applied consistently.

4.3

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,
and applied consistently.

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure

validity, reliability, and fairness in assessment.

4.5

The assessment methods are shown to measure
the achievement of the expected learning

outcomes of the programme and its courses.

4.6

Feedback of student assessment is shown to be

provided in a timely manner.

4.7

The student assessment and its processes are
shown to be continuously reviewed and
improved to ensure their relevance to the needs
of industry and alignment to the expected

learning outcomes.

Overall Opinion

5. Academic Staff

5.1

The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans)
is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for

education, research, and service.

52

The programme to show that staff workload is
measured and monitored to improve the quality

of education, research, and service.

53

The programme to show that the competences
of the academic staff are determined, evaluated,

and communicated.




- 68 -

(4
LNEUN

=
IYATLBYA

wWhvinne

ALY
UsZLi UL

AZLUY
Uszdiulpe
AS5UNS

54

The programme to show that the duties
allocated to the academic staff are appropriate

to qualifications, experience, and aptitude.

55

The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6

The programme to show that the rights and

privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into
account professional ethics and their academic

freedom, are well defined and understood.

5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are

implemented to fulfil the identified needs.

58

The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching

and research quality.

Overall Opinion

6. N15U3N15UALN15YLWAREISEU (Student Support Services)

6.1

The student intake policy, admission criteria, and
admission procedures to the programme are
shown to be clearly defined, communicated,

published, and up-to-date.

6.2

Both short-term and long-term planning of
academic and non-academic support services are
shown to be carried out to ensure sufficiency
and quality of support services for teaching,

research, and community service.

6.3

An adequate system is shown to exist for
student progress, academic performance, and
workload monitoring. Student progress, academic
performance, and workload are shown to be
systematically recorded and monitored.
Feedback to students and corrective actions are

made where necessary.
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6.4

Co-curricular activities, student competition, and
other student support services are shown to be
available to improve learning experience and

employability.

6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These
competences are shown to be evaluated to
ensure their continued relevance to stakeholders
needs. Roles and relationships are shown to be
well-defined to ensure smooth delivery of the

services.

6.6

Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

Overall Opinion

7. Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to
be up-to-date, readily available, and effectively

deployed.

73

A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4

The information technology systems are shown
to be set up to meet the needs of staff and
students.

75

The university is shown to provide a highly
accessible computer and network infrastructure
that enables the campus community to fully
exploit information technology for teaching,

research, service, and administration.

7.6

The environmental, health, and safety standards
and access for people with special needs are

shown to be defined and implemented.

7.7

The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

wellbeing.
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7.8 | The competences of the support staff rendering
services related to facilities are shown to be
identified and evaluated to ensure that their
skills remain relevant to stakeholder needs.

7.9 | The quality of the facilities (library, laboratory, IT,

and student services) are shown to be subjected

to evaluation and enhancement.

Overall Opinion

8. Output and Outcomes

8.1

The pass rate, dropout rate, and average time to
graduate are shown to be established,

monitored, and benchmarked for improvement.

8.2

Employability as well as self-employment,
entrepreneurship, and advancement to further
studies, are shown to be established, monitored,

and benchmarked for improvement.

8.3

Research and creative work output and activities
carried out by the academic staff and students,
are shown to be established, monitored, and

benchmarked for improvement.

8.4

Data are provided to show directly the
achievement of the programme outcomes,

which are established and monitored.

8.5

Satisfaction level of the various stakeholders are
shown to be established, monitored, and

benchmarked for improvement.

Overall Opinion
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1.Expected Learning Outcomes
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1.1

The programme to show that
the expected learning
outcomes are appropriately
formulated in accordance with
an established learning
taxonomy, are aligned to the
vision and mission of the
university, and are known to
all stakeholders.

1.2

The programme to show that
the expected learning
outcomes for all courses are
appropriately formulated and
are aligned to the expected
learning outcomes of the

programme.

13

The programme to show that
the expected learning
outcomes consist of both
generic outcomes (related to
written and oral
communication, problem
solving, information
technology, teambuilding
skills, etc) and subject specific
outcomes (related to
knowledge and skills of the
study discipline).

1.4

The programme to show that
the requirements of the
stakeholders, especially the
external stakeholders, are
gathered, and that these are
reflected in the expected

learning outcomes.

1.5

The programme to show that
the expected learning

outcomes are achieved by the




students by the time they

graduate.
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2. Programme Structure and Content

2.1

The specifications of the
programme and all its courses
are shown to be
comprehensive, up-to-date,
and made available and
communicated to all
stakeholders.

2.2

The design of the curriculum
is shown to be constructively
aligned with achieving the

expected learning outcomes.

23

The design of the curriculum
is shown to include feedback
from stakeholders, especially
external stakeholders.

24

The contribution made by
each course in achieving the
expected learning outcomes is

shown to be clear.

25

The curriculum to show that
all its courses are logically
structured, properly
sequenced (progression from
basic to intermediate to
specialised courses), and are
integrated.

2.6

The curriculum to have
option(s) for students to
pursue major and/or minor

specialisations.

2.7

The programme to show that
its curriculum is reviewed
periodically following an
established procedure and
that it remains up-to-date and

relevant to industry.




3. Teaching and Learning Approach
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3.1

The educational philosophy is
shown to be articulated and
communicated to all
stakeholders. It is also shown
to be reflected in the teaching

and learning activities.

3.2

The teaching and learning
activities are shown to allow
students to participate
responsibly in the learning
process.

33

The teaching and learning
activities are shown to involve
active learning by the
students.

34

The teaching and learning
activities are shown to
promote learning, learning
how to learn, and instilling in
students a commitment for
life-long learning (e.g.
commitment to critical
inquiry, information-processing
skills, and a willingness to
experiment with new ideas

and practices).

3.5

The teaching and learning
activities are shown to
inculcate in students, new
ideas, creative thought,
innovation, and an

entrepreneurial mindset.

3.6

The teaching and learning
processes are shown to be
continuously improved to
ensure their relevance to the
needs of industry and are
aligned to the expected

learning outcomes.




4. Student Assessment
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4.1

A variety of assessment
methods are shown to be
used and are shown to be
constructively aligned to
achieving the expected
learning outcomes and the
teaching and learning

objectives.

4.2

The assessment and
assessment-appeal policies
are shown to be explicit,
communicated to students,

and applied consistently.

4.3

The assessment standards and
procedures for student
progression and degree
completion, are shown to be
explicit, communicated to
students, and applied

consistently.

4.4

The assessments methods are
shown to include rubrics,
marking schemes, timelines,
and regulations, and these are
shown to ensure validity,
reliability, and fairness in

assessment.

4.5

The assessment methods are
shown to measure the
achievement of the expected
learning outcomes of the

programme and its courses.

4.6

Feedback of student
assessment is shown to be

provided in a timely manner.

4.7

The student assessment and
its processes are shown to be
continuously reviewed and

improved to ensure their




relevance to the needs of

industry and alignment to the

expected learning outcomes.

-75 -

5. Academic Staff

5.1

The programme to show that
academic staff planning
(including succession,
promotion, re-deployment,
termination, and retirement
plans) is carried out to ensure
that the quality and quantity
of the academic staff fulfil the
needs for education, research,

and service.

52

The programme to show that
staff workload is measured
and monitored to improve the
quality of education, research,

and service.

53

The programme to show that
the competences of the
academic staff are determined,

evaluated, and communicated.

54

The programme to show that
the duties allocated to the
academic staff are appropriate
to qualifications, experience,
and aptitude.

55

The programme to show that
promotion of the academic
staff is based on a merit
system which accounts for

teaching, research, and service.

5.6

The programme to show that
the rights and privileges, benefits,
roles and relationships, and
accountability of the academic
staff, taking into account
professional ethics and their




academic freedom, are well

defined and understood.
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5.7

The programme to show that
the training and developmental
needs of the academic staff
are systematically identified,
and that appropriate training
and development activities
are implemented to fulfil the

identified needs.

5.8

The programme to show that
performance management
including reward and recognition
is implemented to assess
academic staff teaching and

research quality.

6. N13U3N5UALN15YIBWRDKISEU (Student Support Services)

6.1

The student intake policy,
admission criteria, and
admission procedures to the
programme are shown to be
clearly defined, communicated,

published, and up-to-date.

6.2

Both short-term and long-term
planning of academic and
non-academic support services
are shown to be carried out to
ensure sufficiency and quality
of support services for teaching,
research, and community

service.

6.3

An adequate system is shown
to exist for student progress,
academic performance, and
workload monitoring. Student
progress, academic performance,
and workload are shown to be
systematically recorded and
monitored. Feedback to
students and corrective




actions are made where

necessary.
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6.4

Co-curricular activities, student
competition, and other
student support services are
shown to be available to
improve learning experience

and employability.

6.5

The competences of the
support staff rendering
student services are shown to
be identified for recruitment
and deployment. These
competences are shown to be
evaluated to ensure their
continued relevance to
stakeholders needs. Roles and
relationships are shown to be
well-defined to ensure smooth

delivery of the services.

6.6

Student support services are
shown to be subjected to
evaluation, benchmarking, and

enhancement.

7. Facilities and Infrastructure

7.1

The physical resources to
deliver the curriculum,
including equipment, material,
and information technology,
are shown to be sufficient.

7.2

The laboratories and
equipment are shown to be
up-to-date, readily available,

and effectively deployed.

73

A digital library is shown to be
set-up, in keeping with
progress in information and

communication technology.

7.4

The information technology

systems are shown to be set




up to meet the needs of staff

and students.
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7.5

The university is shown to
provide a highly accessible
computer and network
infrastructure that enables the
campus community to fully
exploit information
technology for teaching,
research, service, and

administration.

7.6

The environmental, health,
and safety standards and
access for people with special
needs are shown to be

defined and implemented.

7.7

The university is shown to
provide a physical, social, and
psychological environment
that is conducive for
education, research, and

personal wellbeing.

7.8

The competences of the
support staff rendering
services related to facilities
are shown to be identified
and evaluated to ensure that
their skills remain relevant to
stakeholder needs.

7.9

The quality of the facilities
(library, laboratory, IT, and
student services) are shown to
be subjected to evaluation

and enhancement.

8. Output and Outcomes

8.1

The pass rate, dropout rate,

and average time to graduate
are shown to be established,
monitored, and benchmarked

for improvement.




8.2

Employability as well as self-

employment,
entrepreneurship, and
advancement to further
studies, are shown to be
established, monitored, and
benchmarked for

improvement.
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8.3

Research and creative work
output and activities carried
out by the academic staff and
students, are shown to be
established, monitored, and
benchmarked for

improvement.

8.4

Data are provided to show
directly the achievement of
the programme outcomes,
which are established and

monitored.

8.5

Satisfaction level of the
various stakeholders are
shown to be established,
monitored, and benchmarked

for improvement.
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