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Abstract

This research study aimed 1) to study the needs for using digital technology among
tourists and entrepreneurs of ecotourism and health tourism community enterprises in Ranong
Province. 2) to study digital technology suitable for public relations and marketing competition
for community enterprise operators of ecotourism and health tourism in Ranong Province. It
is mixed methods research; Quantitative research and gualitative research. The research tools
are Questionnaires and Interview Guide. Data were analyzed using the Packaged Social Science
Program (SPSS). The statistics used in the analysis are Descriptive statistics and Analysis
statistics, including t-test statistics: Compare the difference in means of 2 groups, and one-way
analysis of variance, Compare the differences between the means of more than 2 sample

groups. The research results found that.
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Tourist behavior in the digital age has changed greatly from before. Because technology
and information can be accessed quickly and conveniently. It has the following outstanding
characteristics: 1) Searching for information and planning travel online Tourists who come to
travel in Ranong province. Most use search engines and social media including Google, YouTube,
Instagram, and Facebook. To find information about tourist attractions reviews of
accommodations, restaurants, and interesting activities. In the app section most accommodation
booking applications and websites use Booking.com, Airbnb, and Agoda that make booking
accommodations easy and convenient. 2) Using tourism applications and platforms for travel
and navigation, including: Google Maps to help you travel and explore places and travel
management applications such as TripAdvisor, Expedia that provide information and reviews
from other users. 3) Sharing experiences via social media Tourists who come to visit Ranong
Province. Often take photos and videos to post pictures and videos. To share travel experiences
on social media on Instagram, Facebook, TikTok. Review and rating section Travelers love to rate
and review places they visit, places to stay, restaurants, and other services, which influences
other travelers' decisions. 4) The need for unique and personal experiences. personalized travel
Tourists are always looking for different and unigue experiences, such as: cultural tourism health
tourism which corresponds to the tourism highlights of Ranong Province. 5) Use of technology
for convenience and safety Use the online payment system by paying through the bank's
application that is linked to the mobile phone account. and online platforms such as: PayPal,
Apple Pay, Google Wallet, Security application section Use apps to help track and ensure travel
safety, including GPS tracking, emergency notifications, and 6) Search for special offers and
promotions Travelers often follow special offers and promotions through applications and

websites, including: Traveloka, Klook to find the best deals.

Keywords : development, digital technology, tourism community enterprises
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